What you can expect from us

Cumbria Constabulary, Cumberland Council and
registered social landlords work with the

Local Focus Hubs and other partner agencies to
ensure appropriate action is taken. We can also
offer you a range of support and advice
including:

arranging a visit (if needed) with
you

advising you of your rights and
responsibilities

involving you in the development
of an action plan

allocating a specific person to
manage your case

carrying out regular reviews with
you of action taken

referring you to a mediation
service if necessary
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Your Neighbourhood Policing Team
is working with our partners to

Stamp out
Antisocial Behaviour

Everyone has/theright to live peacefully in
their home and Cumbria Constabularyis
committed to dealing with antisocial
behaviour.

We have been working with our partnersinthe
Local Focus Hubs to deal with antisocial
behaviour in your area.




Antisocial behaviour covers a wide range of actions: r.
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It includes:
How can you help resolve antisocial behaviour where you live?

illegal and immoral behaviour Help us help you by reporting any issues that concern you to the police, local authority or social
L_/ e alcohol related 1 landlord.

e drug dealing and misuse . We would like you to keep records of any incidents of antisocial behaviour in the area. When

e prostitution . relevant information has been recorded, it can be reported in a number of ways:

. Cumbria Constabulary Home Group

nuisance
L./ o graffiti 6 Visit www.cumbria.police.uk, click @ www.homegroup.or.uk (select contact us)

o litter hfi V @ ‘Report’ at the top of the page and then the %

e noise nuisance @?’j% ‘Report antisocial behaviour’ option. \‘ 0345 141 4663 ~

e
’ N

° unkfam pt garden' S : \\ 101 |'£| Download the Home Group app from the app store

e vehicle obstruction ) y
( violence or harassment Cumberland Council Castles and Coasts Housing Association g

e assault L @ www.cumberland.gov.uk @ www.castlesandcoasts.co.uk/your-home/anti-social-behaviour

e domestic violence or abuse
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e racial harassment “ 0300 373 3730 \\. 08000851171

e sexual harassment
‘ youth nuisance Crimestoppers Riverside

e abuse @ www.crimestoppers-uk.org/ @ www.riverside.org.uk/ASB

® gangs

o \.. 0800555111 . 0345 111 0000
e noise . "
Westfield Housing

01900 602906

Everyone has the right to live
peacefully in their home.

Can be reported on our tenants portal, or contact us to
download the ASB App.
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